Notify Technology Corporation


NotifySync for BlackBerry OS Release Notice

	Revision History

	Date
	Author
	Description of Changes

	2012.05.03
	Anthony Costello
	4.10.6/2.2.4 Release

	2012.04.26
	Anthony Costello
	4.10.5/2.2.2 Release

	2012.03.29
	Andrew Crown
	4.10.4/2.2.2 Release

	2012.03.02
	Anthony Pervetich
	Updated to show support for OS 7.1

	2012.01.26
	Yuanchao Lu
	4.10.2/2.2.2 Release

	2011.12.21
	Jodie Grazier
	4.10.1/2.2.1 Release

	2011.11.02
	Yuanchao Lu
	4.10.0/2.2.0 Release

	2011.09.08
	Jodie Grazier
	Updated to show support for OS 7.0

	2011.05.03
	Jodie Grazier
	Updated Important Notes – (#9) icon for Switch Application

	2011.04.21
	Jim Donatelli

Jodie Grazier
	4.9.1/2.1.1 Release

Updated Knowledge Base links

	2011.04.19
	Jodie Grazier
	Noted Exchange 2010 Memos/Notes limitation.

	2011.04.04
	Yuanchao Lu
	4.9.0/2.1.0 Release

	2011.01.15
	Jodie Grazier
	Updated Known Issues for Novell Data Synchronizer

	2011.01.24
	Jim Donatelli
	4.8.4 / 2.0.5 Release

	2010.12.22
	Jim Donatelli
	4.8.3 / 2.0.4 Release

	2010.12.17
	Jim Donatelli
	Updated Known Issues – Download the Past does not function with Novell Data Synchronizer

	2010.12.08
	Ben King
	4.8.2 / 2.0.4 Release

	2010.11.23
	Ben King
	4.8.1 / 2.0.3 Release

	2010.10.18
	Ben King
	Updated Functionality Dependent on Your ActiveSync Server – Follow-Up Flag for Email

	2010.10.08
	Jodie Grazier
	Updated Known Issues – Sync while Roaming

	2010.09.30
	Dave Poduska
	4.8.0 / 2.0.2 Release

	2010.04.21
	Ben King

Jodie Grazier
	4.7.3 / 2.0.1 Release

Updated Known Issues for Exchange 2007

	2010.04.01
	Ben King
	Added Known Issues for Exchange 2007

	2010.02.24
	Ben King
	Updated Known Issues for KMS

	2010.02.19
	Thomas Eiszler
	4.7.2 / 2.0.1 Release

	2010.01.11
	Tony Groover
	4.7.1 / 2.0.1 Release.

	2009.11.19
	Thomas Eiszler

Ambrose Krapacs
	4.7.0 / 2.0.0 Release

	2009.06.24
	Ambrose Krapacs
	Updated ActiveSync server behavior.

	2009.05.19
	Ambrose Krapacs
	Updated Known Issues for KMS

	2009.05.15
	Ambrose Krapacs
	4.6.15 / 1.2.2 Release

	2009.04.27
	Ambrose Krapacs
	4.6.12 / 1.2.2 Release

	2009.04.03
	Ambrose Krapacs
	4.6.9 / 1.2.2 Release

	2009.03.20
	Ambrose Krapacs
	4.6.6 / 1.2.1 Release

	2009.03.05
	Ambrose Krapacs
	4.6.3 / 1.2.0 Release

	2009.01.23
	Ambrose Krapacs
	Updated Important Notes

	2009.01.19
	Ambrose Krapacs
	4.6.3/1.1.1 Release

	2009.01.13
	Ambrose Krapacs
	Updated Known Issues

	2009.01.07
	Ambrose Krapacs
	4.6.2/1.1.0 Release

	2008.12.03
	Ambrose Krapacs
	4.6.1 Release



5Notify Technology: Release Notice


5Supported Devices


5Installation Package


5ActiveSync Server Certification


5Additional ActiveSync Servers


6Important Notes


7Functionality Dependent on Your ActiveSync Server


7Incoming HTML Email


8Replying To and Forwarding Messages


8Email and Calendar Sync Ranges


8Email and Attachments


8Follow-Up Flag for Email


9Company Directory


9Known Issues


12Using Microsoft Exchange 2003


13Using Microsoft Exchange 2007


13Using Microsoft Exchange 2010


13Using Kerio Mail Server


14Using Zimbra


14Using Communigate Pro


14Using Novell Data Synchronizer


15Version History


15Version 4.10.6 (Build 3476) / Library Version 2.2.4 (Build 3477)


15Bug Fixes


15Version 4.10.5 (Build 3467) / Library Version 2.2.2 (Build 3468)


15Changes/New Features


15Bug Fixes


16Version 4.10.4 (Build 3439) / Library Version 2.2.2 (Build 3430)


16Changes/New Features


16Version 4.10.2 (Build 3324) / Library Version 2.2.2 (Build 3322)


16Changes/New Features


16Bug Fixes


16Version 4.10.1 (Build 3256) / Library Version 2.2.1 (Build 3250)


16Changes/New Features


17Bug Fixes


17Version 4.10.0 (Build 3159) / Library Version 2.2.0 (Build 3154)


17Changes/New Features


18Bug Fixes


18Version 4.9.1 (Build 2722) / Library Version 2.1.1 (Build 2725)


18Bug Fixes


18Version 4.9.0 (Build 2704) / Library Version 2.1.0 (Build 2698)


18Changes/New Features


19Bug Fixes


19Version 4.8.4 (Build 2607) / Library Version 2.0.5 (Build 2597)


19Version 4.8.3 (Build 2545) / Library Version 2.0.4 (Build 2548)


20Version 4.8.2 (Build 2522) / Library Version 2.0.4 (Build 2518)


20Changes


20Bug Fixes


20Version: 4.8.1 (Build 2422) / Library Version 2.0.3 (Build 2417)


20Changes/New Features


20Bug Fixes


21Version: 4.8.0 (Build 2127) / Library Version 2.0.2 (Build 2129)


21OS 6 Support


21Changes / New Features


21Bug Fixes


21Version: 4.7.3 (Build 1410) / Library Version 2.0.1 (Build 830)


22Bug Fixes


22Version: 4.7.2 (Build 992) / Library Version 2.0.1 (Build 830)


22Bug Fixes


22Version: 4.7.1 (Build 844) / Library Version 2.0.1 (Build 830)


22Changes / New Features


22Bug Fixes


23Version: 4.7.0 (Build 722) / Library Version 2.0.0 (Build 696)


23Changes / New Features


23Bug Fixes


24Version: 4.6.15 (Build 4) / Library Version 1.2.2 (Build 0)


24Changes / New Features


24Bug Fixes


24Version: 4.6.12 (Build 3) / Library Version 1.2.2 (Build 0)


24Bug Fixes


24Version: 4.6.9 (Build 2) / Library Version 1.2.2 (Build 0)


24Bug Fixes


25Version: 4.6.6 (Build 0) / Library Version 1.2.1 (Build 0)


25Bug Fixes


25Version: 4.6.3 (Build 0) / Library Version 1.2.0 (Build 14)


25Bug Fixes


25Version: 4.6.3 (Build 0) / Library Version 1.1.1 (Build 1)


25Changes / New Features


26Version: 4.6.2 (Build 52) / Library Version 1.1.0


26Changes / New Features


26Version: 4.6.1 (Build 2)


26Changes / New Features


26Bug Fixes




Notify Technology: Release Notice

Date: 05/4/2012 11:45 AM
Product: NotifySync for BlackBerry OS

Supported Devices

BlackBerry devices running BlackBerry OS 4.5 - 7.1.

Installation Package

	
	Desktop Installer
	
	

	
	NotifySync.alx
	Installer for BlackBerry OS 4.5.0 and later.

	
	
	
	

	
	NotifySync
	4.10.6.3476
	

	1
	NotifySync
	4.10.6.3476
	

	2
	net_notify_lib
	2.2.4.3477
	

	3
	net_notify_lib_pim
	2.2.4.3477
	

	4
	net_notify_lib_servicerecord
	2.2.4.3477
	

	5
	net_notify_lib_expansion_jsr75
	2.2.4.3477
	

	6
	net_notify_lib_attach_jsr211
	2.2.4.3477
	


ActiveSync Server Certification

NotifySync supports ActiveSync protocol version 2.5, 12.0, and 12.1. NotifySync is certified against the latest versions of the following ActiveSync servers:

· Microsoft Exchange 2003

· Microsoft Exchange 2007

· Microsoft Exchange 2010

· Kerio Mail Server

· Zimbra

Additional ActiveSync Servers

Below is a list of additional ActiveSync servers. If these systems adhere to the supported ActiveSync protocol versions (2.5, 12.0, or 12.1), NotifySync has a high probability of working as designed.

· Axigen Messaging

· Communigate Pro

· Google

· IceWarp Mail Server

· Ipswitch IMail

· Novell Data Synchronizer

· Scalix

· Zarafa

Important Notes

1. For the best possible experience using NotifySync, it is recommended that you keep your device operating system software current. The latest versions of the device operating system software for your device are available to download from your carrier.

2. If you have installed a version of NotifySync prior to 4.6.2 on a BlackBerry Storm device, upgrading to the current version may not unlock the Storm compatibility to enable the application to take advantage of the large screen and the touch screen functionality.

Solutions:

· Disable the Compatibility Mode through the system Settings. Go to Settings -> Options -> Advanced Options -> Applications, select NotifySync, and then use the “Disable Compatibility Mode” menu command.

· Remove any prior version of NotifySync and use the BlackBerry Desktop Manger to erase all Application Data prior to installing the current version of NotifySync.

3. E-mail Attachment support is based on the BlackBerry OS version as follows:

· 4.2.0 and later – Attachments can be download and saved to the filesystem but cannot be opened directly from NotifySync.

· 4.3.0 and later – Certain attachment types (mostly media types) can be opened directly from NotifySync.

· 4.5.0 and later – Any attachment type can be opened directly from NotifySync, assuming there is an application installed and associated with the specific file type.

4. The Blackberry (BIS) network setting will take advantage of WiFi connections when available and use WiFi over mobile network connection whenever possible.

5. Enabling Content Protection in the device’s General Security settings will prevent NotifySync from accessing the Contact, Calendar, and Task stores on the device and therefore cannot be used when using NotifySync.

6. Removing NotifySync from the device using the BlackBerry Desktop Manager does not remove the data files associated with NotifySync and therefore all Email and Account information is left behind. To remove all associated data files, use the BlackBerry Dekstop Manager and select the “Erase All Application Data” option to erase all application data from the device (not just data that belongs to NotifySync) or use the Notify BlackBerry Installer application to uninstall NotifySync.

7. NotifySync is unable to synchronize with the BlackBerry calendar when a CICAL service record is present on the device. This type of service record is present usually when installing the Facebook application or adding a BIS Personal email account to the device. To continue synchronization with the BlackBerry Calendar when a CICAL service record is present on the device you must delete this service record from the service book.  See Knowledge Base Article for details and instructions.

8. The word NotifySync will not be added to the spellcheck dictionary until ‘Enable Spell Check When Sending Messages’ is checked in Preferences->Email Settings. If a manual spellcheck is performed on a message prior to enabling this setting, ‘NotifySync’ will appear as a misspelled word.  See Knowledge Base Article for details and instructions.
9. With NotifySync version 4.9.1, using the "Switch Applications" menu option or holding the menu button to switch applications, causes the NotifySync icon to display as a blank window.  This is the BlackBerry default icon. Clicking this icon will still open NotifySync. This is not an issue when you do not use the "Switch Applications" option, but instead return to the device Home screen to choose another application. This issue will be resolved in an upcoming version of NotifySync.

Functionality Dependent on Your ActiveSync Server

Incoming HTML Email

NotifySync supports messages in both plain text and HTML format and provides the ability to configure which format is preferred. Since NotifySync is simply requesting the preferred format there is no guarantee that every message will appear in this format since it is ultimately the responsibility of the ActiveSync server. In some cases the ActiveSync server is actually responsible for generating the proper format, not just sending it to the device. Different behavior may be seen on different ActiveSync Servers. Messages that were originally sent in one format and converted by the ActiveSync server to the preferred format might not appear the same as they do in your desktop email client.
Replying To and Forwarding Messages

The Exchange Active Sync protocol uses a concept of “Smart Forward” and “Smart Reply” which allows the device to specify a message to be replied to and forwarded by specifying only the properties that are necessary for the mail server to deliver the message. Therefore, the details concerning the messages, such as the tag used in the subject, whether or not the original message is included in the message, and whether or not message attachments are included, are bound by the behavior of the ActiveSync server and may vary between different ActiveSync servers.

Email and Calendar Sync Ranges

Specifying a sync range for email and calendar synchronization provides the ability to only keep a subset of your email messages and/or calendar items on your device that are in your account. It is the responsibility of the server to control what items are added to and removed from the device with respect to these sync ranges and behavior may vary between different ActiveSync servers.

Email and Attachments

Email attachments are sent to the device as properties of an email item. The parent server processes each email item before sending it to the device rather than sending the original, raw message to the device. This allows unnecessary data to be stripped from the message that is sent to the device to reduce the amount of data that must be sent to the device. As a result, it is up to the ActiveSync server to identify attachments related to a message so that they can be made accessible to the device.  If for any reason the ActiveSync server cannot identify a particular attachment because it is encrypted or signed with SMIME or PGP or if the raw message is malformed, it will not be accessible in NotifySync to download and will most likely be absent from the email message when displayed.

Follow-Up Flag for Email

Support for the synchronization of the follow-up flag for email messages is dependent upon the ActiveSync server in use. Some servers, such as Microsoft Exchange 2003 and Zimbra, may feature the option to toggle a flag for follow up from a PC user agent (such as Outlook), but will not synchronize changes made to the setting between device and server.
Company Directory

The queries executed as part of the Company Directory lookup feature are largely the responsibility of the ActiveSync server. When submitting a Company Directory query, Notifysync sends the search criteria entered by the user to the ActiveSync server, and the server executes the query and returns the results. It is the responsibility of the ActiveSync server to define what Contact fields are searched as well as what constitutes a match between the search criteria and the searchable fields.

Known Issues

1. [Direct Push] Item deletes performed on the server may not immediately synchronize to the device. 

2. [BlackBerrry Tasks] Task Status does not sync due to a limitation of the EAS protocol. Only whether or not the task is complete will be synchronized.

3. [BlackBerrry Contacts] 
a. Some devices running device software 4.5 and later will not correctly update the name of a contact on the device if it is updated on the server.

b. Mobile phone numbers may not synchronize from the server to some devices running device software 4.5 – 4.6.

4. [BlackBerry Calendar]

a. Changing the Free/Busy status on the device will not synchronize properly. All day events are always synchronized to the server as Free and normal events are always synchronized to the server as Busy. This is caused by a bug in the Calendar API and there is no definite solution scheduled at this time.

b. The following two types of events may not synchronize properly with the server. Usually when creating such an event in the calendar the application warns that creating such an event could cause problems.

i. All day, daily recurring events – An all day event that has a recurrence rule defined to occur every day.

ii. Multi-day, daily recurring events – An event for which the duration spans more than 1 day that has a recurrence rule defined to occur every day.

This is caused by limitations of the BlackBerry Calendar and there is no definite solution scheduled at this time.

c. Weekly recurring events synchronized to the device may appear on additional days in the BlackBerry Calendar than the days specified when the event was created. This is caused by a bug in the Calendar API and there is no definite solution scheduled at this time.


d. Multi-day all-day events synchronized to the device may only appear on the first day they were scheduled to appear. This is caused by a problem with some versions of the BlackBerry OS.

e. Yearly recurring, all day events modified on the server-side that are defined “by position” may not display properly to the BlackBerry calendar. This is caused by a bug in the Calendar API and there is no definite solution scheduled at this time.

f. When modifying an instance of a recurring series on the device, duplicate events may appear on the server for that day. One event will contain the modified information and the other will appear as a regular instance of the series.

5. [BlackBerry Memos] 
a. If a memo is synchronized to the device without a title, NotifySync will assign ‘[No Title]’ as the title because the system will not allow a memo to be saved without a title.

b. NotifySync will currently only synchronize deletes for memo items to the server; item additions and updates will not synchronize.

6. [PIM Synchronization] If a PIM folder is set as the default folder for a PIM type in the Sync Settings and that folder is deleted from the server account, the device will not reflect this change initially because the folder is simply moved to Deleted Items and not actually deleted from the server. Once the item is removed from the Deleted Items folder in the server account and permanently deleted, the Sync Settings will be updated to reflect this change.

7. [Using SSL] When using SSL to connect to your mail server using a self-signed certificate or a certificate that does not match the server’s address may fail to add to the certificate store when prompted to trust the certificate.

Workaround: Go to the device settings and in Security->Certificates find the desired certificate and use the “Trust” menu item to explicitly trust the certificate.

8. [Email]

a. Deleting a message that was replied to or forwarded before the reply or forward has been sent from the Outbox will may the outgoing message to fail and stay in the Outbox indefinitely.
b. Images linked to the Internet that are embedded in HTML-formatted email messages are not cached, and must be downloaded each time the message is opened. This may cause a noticeable decrease in battery life. 

Workaround: Wait for the forward or reply to be sent from the Outbox before deleting the original message.

9. [Quick Reply]: The strings for the quick reply texts are written to the NotifySync database when the application is installed. Therefore the resources used are dependent on the language that is set at the time of installation. Changing the language after installation will not re-localize the values of the quick reply text.

10. [Emergency Dialing]: On 4.2.2 OS  devices, if a default area code has not be set on the device and an emergency call is attempted, a prompt will display notifying you a default area code has not been set, preventing the emergency call from being placed.

Workaround: Set the default area code on the device or, if available, upgrade the device OS.

11. [Installation]: If NotifySync was installed directly from the jad.php web installation page, the device may lock up when the permissions screen is displayed.  Rebooting the device will bypass the lock up.

12. [Attachments]
a. When downloading attachments, hitting cancel will not cancel the current download, only subsequent attachments when downloading multiple.

b. If the file system is full, trying to save an attachment results in a “cannot save to read-only folder” message instead of a message indicating the attachment cannot be saved because the file system is full.

13. [Blackberry Torch 9800]
a. Using BIS-B for Network Settings returns IO error during registration.
b. The quotation mark character (") cannot be typed using the keyboard, but it can be selected from the list of symbols.

c. The 9800 device may freeze for several seconds when scrolling through HTML email containing an embedded image.

d. When composing, replying to, or forwarding an HTML message containing an embedded image, scrolling through the message when the slider is open can render the display unreadable.

14. [Out of Office Assistant] If the “Send Out of Office auto-replies only during this time period:” box is checked in the Out of Office Assistant and the user unchecks it, trying to save the change results in an error stating “Begin time and date cannot be earlier than the current time and date.”  Checking the box again resets the Begin date and time so that the box can be unchecked and the change saved.

15. [Sync while Roaming] When using the Auto Detect network setting and "Sync while Roaming" is disabled, the device will not synchronize even when the current network is WiFi. To work around this issue, enable "Sync while roaming" when you are connected to WiFi. This setting can be found from the message list menu, select Preferences, then Sync Settings.

Using Microsoft Exchange 2003

1. Reading multiple messages and moving them to different folders resulting in a batch of message status changes and message moves being synchronized to the server at once may result in some of the messages being changed back to unread after the synchronization is complete.

2. Creating items in the Notes folder in Outlook will not synchronize as memos to the device. This is because the type of item created by Outlook differs from that of items created in the Notes folder in OWA and only the latter can be synchronized via ActiveSync. Creating ‘Posts’ in the Notes folder in OWA will result in a memo being synchronized to the device. 

Using Microsoft Exchange 2007

1. Creating on the server an all-day event which spans multiple days will not appear as an all-day event on the device. Instead, the event will appear as a regular event scheduled from midnight (12am) of the intended start date until the midnight following the intended end date. 

2. Creating items in the Notes folder in Outlook will not synchronize as memos to the device. This is because the type of item created by Outlook differs from that of items created in the Notes folder in OWA and only the latter can be synchronized via ActiveSync. Creating ‘Posts’ in the Notes folder in OWA will result in a memo being synchronized to the device. 

Using Microsoft Exchange 2010
1. Synchronization of Memos/Notes is not currently supported. 

Using Kerio Mail Server

1. Issuing a Remote Wipe with Kerio Mail Server will only wipe all e-mail and PIM data from the device.

2. NotifySync only synchronizes one URL field with KMS. The Work URL on the BlackBerry is synchronized with the Business URL on the KMS account.

3. When using SSL for communication between NotifySync and KMS versions prior to 6.7, you may experience problems sending outgoing items which may result in emails or meetings being sent multiple times or duplication of PIM items in your KMS mailbox.

4. The Kerio server does not send a body for Notes items; only a title. As such, there will be no body for memo items on the BlackBerry device when using Kerio as the ActiveSync server. 

5. When using Direct Push, messages accumulated on the server during the down interval (after the end time, but before the start time) may not arrive onto the device immediately after the push interval starts once again. The messages may, instead, synchronize upon the arrival of a new message on the server after the push interval begins.
Using Zimbra

1. Company Directory is not supported and therefore will be unavailable in NotifySync.

2. A Remote Wipe request cannot be initiated from the parent server so this feature is unavailable when using NotifySync with Zimbra.

3. Task synchronization with a mobile device is not supported by Zimbra on server versions older than 6.0.10.  If the Zimbra server is older than 6.0.10, task synchronization will be unavailable when using NotifySync.
4. Only one URL can be synchronized using the ActiveSync protocol. From the device to server, NotifySync will always synchronize the Work URL whereas the Zimbra server will always send the Home URL to the device.

Using Communigate Pro

1. Message priority is always sent as normal from the server to the device. From device to server, the message priority is respected.

Using Novell Data Synchronizer

1. Updates to calendar events do not synchronize from server to device or from device to server.

2. Task synchronization is not supported.
3. When using v1 Update 2, “Download the Past” does not function correctly for email. Instead of adhering to the device setting, the server will synchronize a fixed amount of 3 days.

4. This issue occurs when using a GroupWise 8 server with Novell Data Synchronizer Mobility Pack. HTML email with external links and images arrive and display correctly on the server, however, once they are synchronized to the device all HTML formatting is gone from the email body.  Links are displayed as HTTP hyperlinks and images are not received, leaving large scrollable spaces.
Version History 
Version 4.10.6 (Build 3476) / Library Version 2.2.4 (Build 3477)

Description: Application/Library Update

Date: 2012.04.26

Bug Fixes
1. Addressed some issues with performance to prevent the app from crashing.  [7167]

Version 4.10.5 (Build 3467) / Library Version 2.2.2 (Build 3468)

Description: Application/Library Update

Date: 2012.04.09

Changes/New Features
1. Added a hot key combination, ‘Alt’ + ‘LK’, to lock the device. [8036]

Bug Fixes
1. An issue where the Security password prompt will not always be in front of all other dialogs. [7287]
2. An issue where calendar items don’t leave the Outbox when the device is in Direct Push. [7533]
3. An issue where after moving a message or multiple messages to a different folder, the focus from where it was before the message(s) were moved is not maintained. [7957]

4. An issue where after deleting a message from the device Inbox, focus is not returned to the next message. [8025]

5. An issue where after deselecting a folder to sync, the messages in the folder are not being removed. [8050]

6. An issue where the “Resync All” option under Sync Settings does not appear to remove the Inbox before reloading it. [8088]

7. An issue where the device Inbox does not reflect what is actually in the Exchange Inbox. [8090]
8. An issue when cycling between the different “Download the Past” options for Sync Emails, not all emails are removed that should be. [8091]
9. An issue where the zoom feature does not work for 5.0 non-touch devices. [8211]
10. An issue where clicking on a hyperlink in an email attempts to use the BlackBerry device’s native email account.  [8265]
11. An issue where the message icon doesn’t go away once NotifySync has been opened when using Direct Push. [8273]
12. An issue when no “Require Password” policy is set on the server, a blank password unlocks the device after a Lock is sent from a NotifyMDM server. [4773]

13. An issue where location data is not being returned to the NMDM server. [8132]

Version 4.10.4 (Build 3439) / Library Version 2.2.2 (Build 3430)

Description: Application/Library Update

Date: 2012.03.29

Changes/New Features

1. This update allows for seamless NotifySync account integration with the NotifyMDM solution by unlocking the NotifyMDM application capabilities without requiring device re-registration. [7953]
Version 4.10.2 (Build 3324) / Library Version 2.2.2 (Build 3322)

Description: Application/Library Update

Date: 2012.01.26

Changes/New Features

1. Added support for Autodiscover of ActiveSync server addresses. [7623]
2. Added support for redirect. [2780]
3. Changed the error message when a device cannot connect to the server. [7491]
Bug Fixes
1. An issue where BIS connections over SSL would result in a connection timeout and the inability to synchronize any additional email. [7626]

2. An issue where an upgrade notification was not added to the user’s Inbox. The upgrade notification is used to alert the user when a new version of NotifySync is available. [7637]

3. An issue in which the incorrect number of messages was displayed for the Outbox in the Folder View Screen. [7473]

4. Added the ability to manually sync when the device is in direct push mode but out of the direct push synchronization time interval. [7325]

Version 4.10.1 (Build 3256) / Library Version 2.2.1 (Build 3250)
Description: Application/Library Update

Date: 2011.12.21
Changes/New Features

1. Added email truncation size settings. The available options are: Get All Body, Get Headers Only, and Get Portion. If the server enforces truncation, Get Portion will be selected and the user can choose a size up to the max allowed by the server. If the server is using ActiveSync protocol 2.5, the truncation only applies to plain text email and the specified size will be rounded down to the nearest allowed setting. [7245]
2. Removed ability to manually sync when in direct push. The direct push connection cannot be interrupted; therefore manual sync is not possible and does not need exposed. [7043]
3. Added ability to automatically enable and disable meeting attendees. This replaces the setting for disabling meeting attendees. [7241]
4. During registration, if an invalid license key is entered, an error message will be displayed. [6974]
5. Added an error message on the Push Settings screen if the user attempts to select BIS, BES, or WAP2 network types when Direct Push is in use. These networks may not be used while in Direct Push. [6990]
Bug Fixes

1. Fixed the device frozen issue on OS 5.0 devices when opening HTML messages. [7071]
2. Reduced the time it takes to lock the device after reboot. [6925]
3. 3. Changed default cursor position on the authentication dialog and the security dialog. [6913 / 7193]
4. Changed the way to select attachments in HTML messages after scrolling down and then back up. The attachments can be selected by scrolling back up until the cursor is outside the body, then click the touch pad OR select the ‘Resume Text Cursor’ menu item. This issue was occurring on OS 5.0 devices that do not have a touch screen. [5566]
5. Null Pointer Exceptions have been fixed in registration and during download of meeting requests. [7085 / 7218]
6. Corrected an issue that caused the ‘Sync While Roaming’ setting to be unselected upon reboot. [7265]
7. A ‘Show Password’ checkbox has been added to Password Settings screen. [6973]
8. Fixed an issue where NotifySync would use the wrong network type while in direct push. [7052]
Version 4.10.0 (Build 3159) / Library Version 2.2.0 (Build 3154)
Description: Application/Library Update

Date: 2011.11.2
Changes/New Features

1. Multiple CICAL entries support.

2. Backup/Restore configuration support.
3. Show passwords support.

4. Improved message header field.
5. Image caching support.
6. Improved the zoom feature.
7. HTML signature support.
8. A menu option has been added (Preferences > Check For Updates) that checks and installs the updates.
9. A menu option has been added (Preferences > Status) that shows the time of the device’s last synchronization and the status of its network connections, power, and memory.
Bug Fixes

1. Names can be updated from servers in the contact on OS 4.5 and 4.6 devices.

2. Added Date and Time on the lock screen.

       3. Fixed the issue for displaying Cursor when replying html emails.
       4. Drafts can show body and email addresses in HTML messages.
       5. Fixed the issue for selecting attachments in HTML messages after scrolling down and then back up. 
Version 4.9.1 (Build 2722) / Library Version 2.1.1 (Build 2725)
Description: Application/Library Update
Date: 2011.4.21

Bug Fixes
1. User was unable to select “Do Not Sync” for Memos in the last stage of NotifySync registration

2. “Resume Composing” menu item was erroneously omitted in previously released version

3. Fixed an issue where NotifySync would crash when rapidly switching between multiple HTML-formatted email messages that contained either inline images or links to external resources
4. Corrected app behavior and error message displayed to the user when registration against a NotifyMDM server failed

5. Null Pointer Exception was addressed

6. Reduced the likelihood that some images embedded in an HTML-formatted message would not display
Version 4.9.0 (Build 2704) / Library Version 2.1.0 (Build 2698)
Description: Application/Library Update

Date: 2011.4.4

Changes/New Features

1. Password Recovery is now supported.

2. Account Settings screen now displays the last sync time.

3. A new SD Card log file is created daily; seven days of logs are retained.

4. A menu option has been added (Preferences > Device Info) that shows device information such as:


. Device Model


. Device OS


. Device PIN


. Network Type


. NotifySync Version


. Notify Core Library Version


. Mail Server


. ActiveSync protocol version
Bug Fixes

1. Application will now automatically sync if Account information is changed.

2. Wrong error message was shown when the password was left blank and server required a password.

       3. Correct spelling of “Synchronization beginning” in header.

       4. Fixes issues with changing font sizes (seen as Folder name overlapping).

Version 4.8.4 (Build 2607) / Library Version 2.0.5 (Build 2597)
Description: Application/Library Update

Date: 2011.1.24

Bug Fixes
1. An issue which prohibited the user to continue replying to an HTML message if they scrolled away from the Message Field (New menu item called “Resume Composing” returns the cursor to the end of the message that was being composed)
2. An issue which only allowed the user to see one line of text when forwarding an HTML message

3. Added a more descript error message when attempting to register NotifySync with invalid credentials

4. Made “BlackBerry (BIS-B)” the default network during registration
5. Added better detection and for EDGE and 3G networks
Version 4.8.3 (Build 2545) / Library Version 2.0.4 (Build 2548)
Description: Application/Library Update

Date: 2010.12.21

Bug Fixes
1.  An issue which prohibited scrolling up and down in an HTML message on the Storm.

2. An issue in which “Reply All” resulted in recipients not populating the “To:” field and the “CC:” field.
3. Internet-linked images retrieved from sites using “https” inside HTML-formatted email messages do not load.
4. Null Pointer Exceptions have been fixed.
Version 4.8.2 (Build 2522) / Library Version 2.0.4 (Build 2518)

Description: Application/Library Update

Date: 2010.12.08
Changes

1. The Include Self in Reply to All option no longer evaluates case-sensitivity, and now includes alternate email addresses.

Bug Fixes

1. Internet-linked images inside HTML-formatted email messages do not load.

2. Horizontal scrolling does not work for the Torch when viewing HTML-formatted email messages.
3. When an email message size limit is enforced by the server, messages arrive to the device truncated in great excess of the limit.

Version: 4.8.1 (Build 2422) / Library Version 2.0.3 (Build 2417)

Description: Application Update

Date: 2010.11.23

Changes/New Features
1. HTML email messaging
· Improved support for OS 5.0 and later

· Zoom in/out (OS 5.0 and later)

· Vertical scroll and horizontal scrolling via keypad

2. Real-time status display for Direct Push transactions

3. Real-time status display for outgoing data transactions

4. Support for “Limit Message Size” ActiveSync security policy setting

Bug Fixes

1. HTML email messaging issues
· Extended lag upon opening messages is resolved
· Attached inline images are now displayed within messages
· Screen no longer becomes muddled and unusable when scrolling through reply/forward composition
2. Application crash and “Uncaught Exception” errors are resolved

3. “Null Pointer Exception” errors are resolved

4. Sync While Roaming option no longer impedes WiFi connectivity

5. UMTS network indicator display is corrected

6. Sender and subject of unread messages both bold under two-line message list display
7. When creating a new password, the password requirements are no longer cut off

8. White plug icon appears in status display when the device is charging
Version: 4.8.0 (Build 2127) / Library Version 2.0.2 (Build 2129)

Description: Application Update

Date: 2010.9.30

OS 6 Support

Blackberry OS 6 is officially supported.

Changes / New Features
1. Out of Office handling

2. Email flag for follow-up

3. Individual selection of multiple messages

4. Real-time synchronization status display

5. Reply or forward messages without opening them

6. New mail indicator on Blackberry home screen

7. Option to only receive notifications of new or changed messages that are unread

8. Option not to sync when device is roaming

9. Lock the device on power up

10. Option to prompt for password when entering NotifySync

11. Added support for Thai character set (Windows-874)

Bug Fixes

1. Fixed issue with wrong media player being launched after downloading .wav files.

2. Fixed issue where attachments whose name contained space, ampersands (&), tildes (~), or "at" symbols (@) could not be downloaded.

Version: 4.7.3 (Build 1410) / Library Version 2.0.1 (Build 830)

Description: Application Update

Date: 2010.4.21

Bug Fixes

1. Fixed an issue in which calendar event data is lost when a respective attendee changes their status.
2. Fixed an issue in which extended characters in non-UTF-8-encoded HTML email messages are displayed incorrectly on the device client.
Version: 4.7.2 (Build 992) / Library Version 2.0.1 (Build 830)

Description: Application Update

Date: 2010.2.22

Bug Fixes

1. Fixed an issue where the LED would continue to flash after deleting or marking read a new message.

2. Fixed an issue where weekly recurring events in the GMT shadow (the period of time when the local date of an event adjusted to GMT would occur on the following day) would appear on the wrong day.

3. Fixed an issue where items would get stuck in the Outbox with the error ‘String index out of range: -1’.

Version: 4.7.1 (Build 844) / Library Version 2.0.1 (Build 830)

Description: Application and Library Update
Date: 2010.1.11
Changes / New Features

1. Allowing emergency number calling from the NotifySync lock screen.  This is configurable from the security settings within the NotifySync preferences.
2. Improvements to battery life when using Direct Push

Bug Fixes

1. Fixed an issue when using Direct Push, some 3rd party voice controlled applications may lock up the device.

2. Fixed an issue when outgoing message would fail do to a network issue and fail to resend when the network connections improves.

3. Fixed an issue when moving a message from NotifySync would move the wrong message on the server.

4. Fixed an issue with outgoing messages may show up at the wrong time in the recipients mailbox.

Version: 4.7.0 (Build 722) / Library Version 2.0.0 (Build 696)

Description: Major Release

Date: 2009.11.19

Changes / New Features

1. Exchange ActiveSync security policy synchronization and enforcement

2. New translations for the following languages:

3. Japanese (ja)

4. Simplified Chinese (zh_CN)

5. Traditional Chinese (zh_TW)

6. Autodiscovery of ActiveSync server address

7. HTML Email support

8. Email encryption at rest

9. Memo/Notes synchronization

10. Multiline message list display and color configuration

11. Message list sort options

12. Synchronization of multiple server-side PIM folders

13. Device/Server PIM merge (Reverse OTA Load)

14. Improved Notification Settings

15. Auto-Detect network connection settings

16. Automatic spell-check when sending messages

Bug Fixes

1. [BlackBerry Storm] Email Address Auto-complete does not work.

2. [Push Settings] Attempting to set an interval in the Push Settings where the end of the interval falls before the beginning of the interval within a single day (Example: Start at 8PM and end at 4AM) will not properly save and therefore cannot be configured.

3. [BlackBerry Calendar] Calendar events sent from the device (origination only) are synchronized to the server with the GMT time zone specified. This can cause problems in your server-side calendar client (such as Microsoft Outlook or Entourage) with the display of such items for users that are in a time zone that uses Daylight Savings. Items may be displayed in the client without the proper daylight savings adjustment and therefore will not display at the correct time.

4. [DirectPush] The connection to the server cannot be cancelled prematurely. As a result, some items added to the outbox will not be sent until the direct push wait is finished (or whenever an item is received from the server). These items include any PIM changes, any message changes (reads, unreads) or any message moves.
Version: 4.6.15 (Build 4) / Library Version 1.2.2 (Build 0)

Description: Localization Update

Date: 2009.05.15

Changes / New Features
1. Translations for the following languages

· French (fr)

· German (de)

· Italian (it)

· Spanish (es)

Bug Fixes

1. All day events created on the server and synchronized to the device when in a time zone with a positive GMT offset results in the events synchronizing to the device on the previous day.

Version: 4.6.12 (Build 3) / Library Version 1.2.2 (Build 0)

Description: 
Application Update

Date: 2009.04.27

Bug Fixes

1. Changes made to events associated with meetings on the device side result in corruption of the event on the server allowing non-organizer attendees to modify properties of the meeting.

Note: NotifySync will no longer synchronize such changes with the server. A warning dialog is displayed when such a change is detected.

Version: 4.6.9 (Build 2) / Library Version 1.2.2 (Build 0)

Description: 
Application and Library Update

Date: 2009.04.03

Bug Fixes

1. The TimeZone property of an event item is overwritten on the server-side account whenever a change is synchronized from the device to the server.

2. The BlackBerry (BIS) network connection fails to recognize the proper service record in order to use the BIS network.

Version: 4.6.6 (Build 0) / Library Version 1.2.1 (Build 0)

Description: 
Application and Library Update

Date: 2009.03.20

Bug Fixes

1. [Attachments] Failure to launch the registered application for attachments when the ContentType of the attachment is not properly identified by the server.

2. [Calendar] Yearly recurring events made for the month of January will result in corruption of the BlackBerry calendar and consequently failure to properly synchronize calendar events in any direction.

Version: 4.6.3 (Build 0) / Library Version 1.2.0 (Build 14)

Description: 
Library Update

Date: 2009.03.05

Bug Fixes

1. [Attachments] Failure to launch the registered application for PDF documents (such as PDF To Go or RepligoReader) when the ContentType of the attachment is not properly identified by the server.

Version: 4.6.3 (Build 0) / Library Version 1.1.1 (Build 1)

Description: 
Update

Date: 2009.01.19

Changes / New Features

1. The Account Settings screen will not allow a blank domain field to be saved. Therefore, users for which their server configuration requires a blank domain will not be able to modify and save any information in the Account Settings screen.

2. With some carriers, the BlackBerry (BIS) connection cannot be detected and therefore cannot be used.

Version: 4.6.2 (Build 52) / Library Version 1.1.0

Description: 
Public Final Release for Microsoft Exchange, Zimbra, and Kerio Mail Server. Public Beta Release (beta4) for Communicate Pro.

Date: 2009.01.07

Changes / New Features

1. Support for the BlackBerry touch-screen product line.

2. Support for Kerio Mail Server.

3. General improvements and bugfixes with PIM synchronization.

Version: 4.6.1 (Build 2)

Description: 
Public Release

Date: 2008.12.03

Changes / New Features

1. Updates to the following modules:

· net_notify_notifysync_app_version (4.6.1.2)

· net_notify_notifysync_db_api (4.6.1.2)

· net_notify_notifysync_app_screens (4.6.1.2)

· net_notify_lib_attachment_api (1.0.1.1)

Bug Fixes

1. Downloaded attachments are not viewable on devices even though the device supports native attachment viewing (BlackBerry OS 4.3 and later) and there is an available application registered to handle the specific type of file.
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